a3 Jgaadly laall
ApagdlSY) zeal sl Mlalic Y

) ALeY) g B3 sad) (e Gudaea e (385
A al) Claalald) slany

OB (8 AUL 4nals (2 dusigh 48 sae
duy all Cilealad) ey alaie V) g 3agall lada (ulaa giae

Jdo¥) (Agall Ol
Slaalad) o gail W8y jda 30 gadl laca

Yo A b g YT-Y0 claeall ¢ pae — Calaludl A0 daala



Quality Assurance & Accreditation Board : Standards & Timeline Process
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% AAU Quality Assurance & Accreditation Board
AaicY) g 339l (lada (ulaa

¢ Standards of Accreditation of Academic Program
LaagalsY) el al) dlalie | ylae

¢ Timeline Process of Accreditation of Academic Programs
AaagalSy) el ull slalic ) Aalant a3 J gand)







Quality Assurance & Accreditation Board (QAAB)
e g dagadl Slada (ulaa

In response to these challenges, establishment of :
reldd) Al ¢ cbaadl) sdgd dlaiad

Quality Assurance & Accreditation Board (QAAB)
Aaie Y g 335l Glada (ulaa

O Mission is to assist Arab Universities to improve their quality, through:
(DS e gty ga Cpend e Ly ) Cilealad) Saelaa (A o )

v' Spreading of the culture of QA 53 gadl lay 44167 i
v' Preparing QA guides 53 gadl lady Af Hac/

v Provide advice and training to support the process of QA
5gall laids dulas A ey il g 5 gudial) apadi

v’ Accreditation for institutions and programs Eolilly Sl gall dlaic Y




Quality Assurance & Accreditation Board : Standards & Timeline Process
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% Standards of Accreditation of Academic Program
LSy zal ) dlalic | ylae
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Standards of Accreditation of Academic Program
daanalsY) zal ) dlaic) juilaa

O The general framework of the standards adopted by the QAAB of the
AArU for assuring the quality of the academic programs consists of

Olasal 4 pll claalad) Aad) A& dlaie Y g Bagadl Glada (ulaa Jid (ha Badinall yulaall alad) jUaY)
10 O5Sh dragalsY) gal ) Baga

10 Major Standards
Juilaa B s

A Includes a set of elements and indicators used in evaluating the
academic program quality.

LSy el ) B Al LB deddiicuall il pdigall g ualind) (1 de gana Cradaly




Standards of Accreditation of Academic Program
daanalsY) zal ) dlaic) juilaa

O Standards are used by the academic departments at the educational

institutions at all levels.
Sl giacall anan Jo dsardetl) Cilus gall uﬁ draalsyy eLu.\ﬂ\J\ Jed cra glaall aladli) aly

v Making self-evaluation of their academic programs by preparing the
Self-Evaluation Report (SER) of these programs.
z=l ) odgd u.\\.ﬂ\ axlill y 85 dae ) Gk oo drayalsyy agal u—‘“ PRVCFAREN

v Ildentifying the strengths and weaknesses of these programs with a view
to improving and developing the academic program offered by them.
O#‘#Je@g‘}deﬁﬁ-‘\ ‘;A:\JISS\J‘ Teabid) Cpad gy mal jul) pdgd Linucall g 5 gl Jaldi waas

O SER is used by the internal and External Evaluation & Review Teams (EERT)

as a basis for evaluating academic programs .
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Standards of Accreditation of Academic Program

Standard 1: Learning objectives
and Learning outcomes

Standard 2: Curriculum

Standard 3: Teaching and learning

Standard 4: Faculty members

Standard 5: Library and learning
resources

daanalsY) zal ) dlaic) juilaa
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Standards of Accreditation of Academic Program
daanalsY) zal ) dlaic) juilaa

Standard 6: Students performance agadii g Adhal) o)af 1 uabaad) laall
and progression

Standard 7: Facilities and Support Bailecall ciladidl g (33 sal) saileal) el
Services

Standard 8: Academic Program Sy el ) 3 03] 1 cpalil) lanal)
Management

Standard 9: Scientific .research AN Jal gill 5 alall Ciad) sl Laal)
and external communication

Standard 10: Managing and Lghomni g 53 92 5030 = peilad) jlaall
improving quality ‘




Program Objectives & learning Outcomes

An academic program should have
clear, specific objectives to identify to

what extent the academic program

achieves its objectives and the

learning outcomes

Availability of a general objective of the
academic program that is clearly documented
and announced and circulated to the concerned
parties. This objective should specify the
envisaged knowledge and skills which should be
in compliance with the labor market needs

Availability of detailed objectives that are
documented and circulated and derived from the
general objective of the academic program

Compliance of the academic program objectives
with the general policy of the educational
institution
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Program Objectives & learning Outcomes

Availability of learning outcomes such as
measurable and verifiable knowledge and skills
that are documented and circulated in a manner
in line with the announced objectives of the
academic program

The program objectives and learning outcomes
should be based on referential benchmarks on
the local, regional and international levels

Availability of mechanisms and tools for
measuring the learning outcomes and to be
utilized for reviewing and evaluating the
academic program

The extent of achieving the learning outcomes
by the graduating students.

Participation of concerned parties such as:
faculty member, students, graduates and local
community members in designing and reviewing
the academic program objectives

Understanding and comprehension
academic program objectives and

of the
learning

outcomes by faculty members and students.
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Curriculum

The effectiveness of the curriculum in
the academic program

achieving
objectives and outcomes

o ) zlgial

] Gdad Bl pdl) zlgdall Adeld o
Al i g anlSY) gali )

The study plan is compatible with the academic
program objectives and the learning outcomes.

Availability of a detailed study’s plan for the
academic program that shows the curricula and
their classification and sequence as well as the
number of credit hours that the student is
expected to take for each course.

The dependence of the study plan on local,
regional and international references

Coverage in the study plan of various fields of
knowledge in the specialization
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Curriculum

Availability of a detailed syllabus for each
course of study that includes the following:

v' A general description of the course of study

v' A statement of the ratios of the theoretical
and practical aspects of the course of study
The overall goal and the detailed objectives
The learning outcomes

The detailed contents of the courses of study
The schedule of lectures

Methods of teaching and evaluation

The text book and support reference books

DN NI NI N NI N

Documenting the curriculum and making it well-
known in all its details to those concerned

How modern the curriculum is, and its
compatibility with the recent trends in the
related specialization and scientific research

Regular review of the curriculum

Balance between comprehensiveness and depth
of the scientific content of the courses of this
curriculum
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Teaching & learning

alzil) g aslasil)

The effectiveness of the teaching and (sl A alxilly aleil) calla) 4deld s
learning methods in realizing the alail) il i g dudlal) ) jada

students' achievements and the
learning outcomes

Variation of teaching methods to suit the S Zleiall aidly Lay antail) culld g o
prescribed curriculum

The effectiveness of the teaching and learning Cila) Gfai 8 dasiicial) alailly addeil) cadlad 4deld
methods used in achieving the academic program alaill cla iay sy el
objectives and the learning outcomes i

Coverage of the theoretical and practical (s giaa dagh Al Lay dlant) g 4 B il gad) ddars (saa
aspects in a manner appropriate to the nature of Al saal)
the content of the courses "




Teaching & learning

Enrichment of the teaching process with outputs
of the scientific research conducted by faculty

members and the flexibility of the curriculum to

alzil) g aslasil)

sliaely Qaldl) alad) i) s iy Loadatl) Adaal) ) i
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achieve this purpose

The extent of contribution of the teaching and
learning methods in delivering and developing
the basic skills as required by the labor market

Promoting self-learning among students
Positive interaction between the students and
faculty members

Positive interaction among the students and
promoting the team spirit among them

The use of Information and Communication
Technology in the teaching process

Availability of a system for regular evaluation of
teaching process and the resultant procedures
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Faculty Members

The efficiency of faculty members in
the academic program

achieving
objectives and the learning outcomes

U"".‘.Jﬂ‘ Z‘I.g ;L&Qi
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Availability of a full-time dedicated and
appropriate teaching staff in terms of number,
experience and variety of specializations

Coverage of all fields of knowledge of the
specialization by the faculty members

The educational, professional and academic
qualification of the new faculty members

Communication between the faculty members
and the support technical and administrative

staff

Communication between the faculty members
and the students

Availability of appropriate appointment and
promotion mechanism
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Faculty Members

Availability of an integrated system for
evaluating the faculty members periodically and
progress their abilities

The stability of the faculty members and their
retention

Participation of the faculty members in
scientific conferences and activities

The faculty members freedom and responsibility
for evaluation and development of the
curriculum

Availability of the environment and time for the
faculty members for professional development
and research activities.

Availability of a mechanism for attracting
qualified faculty members

Activation of sabbatical leaves and any other
incentives available for the faculty members
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Library & learning Recourses

The effectiveness and the
appropriateness of the library and the

learning resources such as equipment,
books, periodicals ... etc.,

Availability of equipment, supplies, materials
and software suitable for the specialization

Suitability of the learning resources for the
specialization

Proper use of learning resources in the teaching
process

Availability of books and periodicals and their
diversity, modernity and coverage of all fields of
knowledge of the specialization

Availability of an integrated library with respect
to data holdings, supplies and specialized
technical staff for serving the specialization

Subscription to electronic data banks in the
fields of the specialization
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Library & learning Recourses

Availability of an electronic system for
managing the electronic content and availability
of electronic materials

Availability of an electronic system for
searching for data at the library in addition to
the electronic libraries
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Students performance and progression

agadii g bl £ )

The progress of the students, their cullul 4deldy alal) agluanty 4uthl) aail g

scientific achievement and

effectiveness and appropriateness of

the evaluation methods used for
measuring the learning outcomes

The students’ achievement of the learning
outcomes that qualify them to obtain a degree

The student’s ability to pass the efficiency
exams upon graduation, if any

The graduating students’ success in the labor
market and their achievements

The students’ progress and their acquisition of
the required skills for each level of the study

Availability of procedures that provide the
students with the ability to review and discuss
their scores
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Students performance and progression
e@im Al 585 9 dallall PRLY

The ability of the evaluation methods used to ) cily giasa paad o daadiieial) andil) candla 3 e
determine the students levels

The diversity of the students’ performance waadill Lgiasdla g Agllall &) Al cadllad £ o
evaluation methods and their suitability for the

specialization

The evaluation methods’ contribution to the LBl (e B g alail) Ailes (A anil) Culli dadloia
learning process and making use of feedback daal )
Transparency and fairness in the evaluation i) Cullad (b Alaad) g ABLEY
methods

Availability of internal and external examiners OB g onldla cpaia gl cpiatas 3929
or evaluators

The evaluation methods’ ability to measure the alail) cila i (bl daddiicial) anil) Cudlud 3 a8

learning outcomes




Facilities & Support Services

The effectiveness of the facilities and

support services

bailocal) cilasdll g 581 ol

Bailucal) cilaadd) g 38 yal) Aleld saa

Availability of appropriate classrooms equipped
with tools and equipment as necessary for the
specialization

Availability of appropriate offices for the
faculty members

Availability of appropriate laboratories
provided with the equipment necessary for the
specialization

Availability for integrated facilities
(playgrounds, restaurants, exhibition rooms,
activity rooms, gyms, prayer places ... etc.)

Providing the faculty members with appropriate
internet connection, printing services and any
other electronic services necessary for the
specialization
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Facilities & Support Services
Bailucall cilaadd) g 38 yal)

The ability of the faculty members, the technical Cra dathal) g A 50y 9 Auidl) g Ay Hatl) Bligd) ds i) (ga

and administrative staff and the students to use dab s Bailoal) 4 g STV Cila glaall dalaif NEEC
the supporting electronic data systems as dalall
required )
The efficiency of the graduate recruitment office 4 glhaal) il jlgally agtialip Cpan Al il g8 (iiSa 4leld
and providing the graduates with the skills Jand) (3 ged
needed for the labor market

Availability of a specialized psychological gaadiall wdil) L Bas g 860
counseling unit

The efficiency of the Academic and Psychological Lhll i) g andlsY) SLE Y GiSa dleld
Guidance

Covering the campus with internet service for Crlalall g Athall el i) daady aalad) ajad) ddass

the students and the staff

Taking the persons with special needs into daldl) claliay) g s Bailucal) cilaaddl g (38) jall Ble) 0
consideration while in designing the facilities
and support services

Availability of all administrative services and Bl slacl AU 38l pally A3 4 eyl claadd) A4
necessary facilities for the department’s aal) (B (g i)
teaching staff i




Academic Program Management
el ll dragalsy) 3 )ay)

The effectiveness of the Al aiy il audl) 8 4 0y cldy) Aleld saa

administrative mechanism at the Sy el )
academic program’s department *

Availability of an induction leaflet that shows ALy 9 acdl) Cilaa) g g andll 48y 25 3 485 90 g
the department’s goals, vision and mission and g2 Al Y (st g Aillu g

the extent of commitment thereto

Availability of a department head with an e 8 duulie 4 00) g ArasdlS] 3 pd (o3 and sy 3939
appropriate academic and administrative Ay pUE5 Y1 g anadl) 5 1aY amadill
experience in the field of specialization to

manage and develop the department

Availability of a department council and |glle) &g AUATL adiad Bailua Gladg and (ulaa 393 9

supporting committees that meet regularly, Ll 18 aqlii g
document their activities and follow up on their

decisions

Availability of an appropriate environment that ) o) (Al 7 g Jeardl padld dpulia iy g

encourages team-work spirit

Students’ participation in decision making and daa) ) 4,35 e Jgaad) g ¢ ) AN MAk) & k) 4S jLiia
getting feedback from them aga




Academic Program Management
Taliall das sy B 0aY)
Availability of secretariat and an adequate and Olasal andl) B Coulia g CiLS (5 413) JalS g Ay U S b g

appropriate administrative staff at the Saad) i s
department to ensure the progress of work

Availability of qualified technical staff to serve Sy grall ) daddd Al gal) Adll) cilsSLal) 8 g
the academic program

Developing and upgrading of the technical and Sl duigall g A8l el jall) g <l jlgall o ghat g Asals
professional skills and abilities of the supporting diaall ) ghaill A8 gal (aadill Jlaa A Bailucall
staff to keep them up-to-date with the latest i
developments

Availability of a comprehensive document Al JalSia Cind ) b g
archive for the department

Availability of an induction and orientation aaad) Ldhll gua g8 g At galin 3929
program for new students

Availability of academic support for students & palaal) Glai z A Gllall watsi aSd g
outside lecture hours

Availability of equal opportunities conditions for Lthl Jod A (a8l 58S b gy b g
acceptance of students

Availability of a financial budget for the ail) [ (g dlSY) gall jull Adla 45 )) g b g
academic program / department

Academic,  administrative @ and  financial acdl) Cilan) (G8a3 ey g 1) g (anals) JDESL) 292 g

independence for achieving the department’s
objectives




Scientific Research & External Communication

The effectiveness of scientific
research and external communication

of the department of the academic
program

The scientific research activities of the faculty
members

Faculty members’ participation in community
service

The academic department’'s relations and
interaction with local community organizations
concerned

Any agreements and cooperation with the local

community, educational institutions and
research centers
Representation of various concerned

organizations at councils and committees
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Scientific Research & External Communication

Communication with the graduates and

availability of an alumni club for them

Making use of experienced part-time lectures
from companies and institutions working in the
field

Availability of an environment that supports and
stimulates scientific research

Activation of sabbatical leaves for faculty
members

Activation of scientific visits/leaves for faculty
members to and from the department

Students’ participation in scientific research

Availability of a scholarship program for
outstanding students
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Quality Management & Improvement

The effectiveness of the quality
management and improvement system

across the educational institution and

Ll 9 82 gad) 5 12

S Whauady Sasall 3 alai ddeld e
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the related department

Availability of appropriate and activated

mechanism for continued improvement and
development of the teaching process

Availability of an active quality assurance unit

Availability of self-evaluation practice at the
level of all specializations at the university

Availability of a quality assurance manual
documenting mechanisms and procedures and
identifying responsibilities

Having relations with professional accreditation
bodies working in the field of the specialization
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Quality Management & Improvement

Ll 9 82 gad) 5 12

Availability of an internal and an external IR AR 4y 685 aUBS N ga g
evaluation system

Availability of mechanisms for continuing  aiuall gl Agally aSY) ekill @l 3gag

academic, professional and educational Bailusall Sl g (i) 3L sliacy
development of the faculty members and the

supporting staff

Availability of student admission mechanisms Athal) J gl Laadill daida g daual g bl 22
that are clear and appropriate for the

specialization

Implementation of quality management and (pwal A gheldg bagal) 3 la) el jalg bl (ki e
procedures and their effectiveness in improving 33 sall
quality

Documentation by the department of all its & 48l <)) cllully 4llel ) A addl) 3dg0 g
procedures and data of relevance to the 5 ghalt 9 dans dulac
department’s evaluation and development

The utilization of the evaluation outcomes for 4uia) dhiyg Cpwailly pghill andil) milll aladia) (sie
improvement and development according to a 48 ga
documented time plan

7 ] ] ]
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Quality Assurance & Accreditation Board : Standards & Timeline Process
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% Timeline Process of Accreditation of Academic Programs
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Accreditation Timeline 10-Months Process ) B el )y Aland) slalis) Jgaa

Q Pre-requirements:: At cilllaia

v' Institution has graduated no less than three cohorts from the academic
program to be evaluated.
el atps (52 SV el (e Cile gane GO e JB Y Lo A gall Cn A

v' Self-evaluation report (SER) of the academic program to be evaluated must
be prepared in accordance with the details of the guidelines of the QAAB,
and shall be attached to the application.

Sl alaal dagan il {50bual) Jpaldil 188 5 danl wise () anlSY) gmali pall I ayiil) s 85 Slae) Cany
oalaall 8 adizall 23 gaill Caun laie Y1 Callay 48l ) Cangy 5 (33 52l

v' Academic program evaluation fees, as determined by the QAAB, shall be
paid.




Accreditation Timeline 10-Months Process ) B el )y Aland) slalis) Jgaa

Institution requests O Institution submits an application for obtaining a quality &
accreditation for accreditation certificate for the academic program
programs s SY) el yall Slaic V1 5 53 sl 3algd e J seanl] Ll G 5all o
Prepares and submits
Self-Evaluation Report O Application shall be endorsed by the Board of that institution and
attached with the SER
s gl alla (A anEl 5 58 e (38 59 allall e A gall @lli 3 ) Galaa 385
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v' Based on the pre-requirements the QAAB shall:

Institution requests oy Lag 3laie Y15 33 5ad) (s alae o s ciismsal) cilltall 1) 1ot

accreditation for
programs |
Prepares and submits = Approve the application <l e 46 sl
Self-Evaluation Report = Turn down =8,
s el b
gl e v' Board will inform the institution with its decision by a written

il 5 Slaela 5 letter

G 5iSa Cllada o )l A sall £ 300 (sl o 53

11 Month

QAAB studies the
eligibility of the
request
Glaas Gulas
dalal alaie V) g 2 gall
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Institution requests v" QAAB appoints an External Evaluation & Review Team
accreditation for (EERT) in order to evaluate the SER in addition to a site
programs - visit to the institution
Prepares and submits
Self-Evaluation Report Scad I a8y 8wl Aaa) jall 5 A Al (5 8 Galaall ey
s ) sl A sall 28903 )15 e
GA‘)JH Alaie YY)
anill 8 dac s s v Team consists of three members (Chair and two
PR P k| members
(¢L;4s:;‘2\ Ce o) g ot ) eloac) B (e (3o yall allyy
—
11 Month|1 Month
QAAB studies the
eligibility of the
request Team members
Sl alaa ey assigned, dates set
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Institution requests v' Team visit to the institution: dwwsdl ) Godll s )L
accreditation for = Shall be for three consecutive days
programs Adlite A1 4300 Baal ¢ S
g;‘;pé‘;juz?ig :Lg;mgft = Shall take place in accordance with the schedule
Tl e P agreed upon in advance between the Chair and the
el eyl .university liai§on officgr o
asdill Ly 5 alacly o g Juai¥) Caba ga g Gudi N (o B agle BaIall e 3l Jsanll 5 el L
dapadi g SN daalall ‘_g e LSJM

Visit take place
‘ SRININ

I
11 Month|1 Month] 2-5 Months |

QAAB studies the eligibility
of the request
s3sall (e Gudae Gy

Team members assigned, dates set
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Institution requests v' Team submits the report including its
accreditation for recommendation to the QAAB
programs 3asadl Glaca ulaal diia ¢ Lacaia y all gy 8l A28,
Prepa'res and e Yl
submits Self-
Evaluation Report . .
el il v Report becomes final only after it is
el alie ) endorsed by the Board

Visit take place
‘ ST RPN

| I
I1 Month|1 Month| 2-5Months |1 Month
QAAB studies the eligibility Write and send the report
of the request Al )y sl A
33sall Glaa Gl oy

llal) dlal alaic 1
Team members assigned, dates set
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v Report should be reviewed and endorsed by the QAAB

Institution requests slie Vs 5ol o Gulane i (e agle 4381 5all 5 1) Axa) s (A
accreditation for
programs v" Institution notified with one of the following options:
Prepares and 4] LA saals duas sall ¢ 30
SmeitS Self- n Granting; 6@,’4
Evaluation Report = Conditional Granting; Ly e s
s all A = Withholding s
zal_ll alaie Y o
A Alaely 68
Aaasi g SIA) agil)

Visit take place

‘ SR

I1 Month|1 Month| 2-5Months |1 Month 2 Months
QAAB studies the eligibility of .
the request W”Eg and send the trfsport QAAB meets to take final action
s3all Jlaa pdae iy ol ORI AES o) ja) ATV 52 sal) e (e L

bl ddal slaiey) .
' Alal SLaie Yl Team members assigned, dates set
e sall mand g gyl eliac| puad

Accreditation status publically released
Ule aldie WY s Hlaa)




a3 Jgaadl g ol
daanalsy) @\Jgﬂ Alaic Yy

A gall (lada (ulaa julaa 389 SlaicW g
A ) Cilaalad) Aasy aqlill

Ol (8 AUL Aasla (A Aigl) A8 yyae
du al) cilaalal) sy Alaie Y g 33 gall Clada (ulaa guae

X



